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CESVI promotes and supports open sharing
and circulation of information and data
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SOLID WASTE MANAGEMENT

SWM, environmental awareness and education in healthy
eating in Nur Shams and Tulkarem RCs
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m?__. SOLID WASTE MANAGEMENT
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Improvement of SWM system and environmental practices
in Shu’fat RC

SOLID WASTE MANAGEMENT

SWM analysis in specific RCs and surrounding municipalities,
identification of synergies and opportunities for improvemen

CIVIL SOCIETY AND GOVERNANCE

~ -llJ Establishment of an agreed picture of the situation of

[E[Z]. servicesin 13 neighborhoods in East Jerusalem, with crowd-
‘009" sourcing system for data collection, 3-D model and open
platform for dissemination

.“ “";”0‘

SOLID WASTE MANAGEMENT

Creation of a living contingency plan for resilient SWM practices
in Gaza Strip: SWM strategy, operational guidelines,
communication strategy, implementation handbook

*» SOLID WASTE MANAGEMENT

Promotion of an environmentally clean, safe, innovative and
economically valuable WEEE treatment (Waste from Electrical
and Electronic Equipment) in Idhna, Beit Awwa, Deir Samit
(Hebron Governorate)

WASH, HYGIENE and PROTECTION
WASH INNOVATION

Provision of essential water services to vulnerable HHs,

promotion of hygiene practices and protection community
approach (Middle Area)

WASH INNOVATION in EMERGENCY

Innovative HH water filters in humanitarian conditions in
Area C (Hebron Governorate)
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WASH, HYGIENE and PROTECTION

Ly Provision of essential water services and water filters to
HHSs, institutions in unconnected communities in Area C
(Hebron Governorate), promotion of hygiene practices,
data elaboration wash-health

Innovative HH water filters in humanitarian conditions Ma, vk
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CESVI - improving approach

Team with a strong technical background in WASH and the solid waste management sector

C N

«business as usual»

A4

Data-driven &
evidence-based approach

A /
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CESVI - improving approach

Awareness in the «business as usual» approach

Workshops with beneficiaries
Information Sharing

Attendance

Indicators:
- Attendance lists
-  Pre-Post test
\_ ) Quality of
workshop’s refreshments
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CESVI - improving approach

How to address behavioural change systematically?
How to correctly choose the awareness tool?

How to correctly measure the changes in behaviour?

. RANAS lefzaws

We Understand Behaviour Change
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CESVI - field experience

Handwashing
2020
The Gaza Strip

Open-defecation
2019
Masafer Yatta — West Bank

Household water treatment systems
2020
The Gaza Strip

Solid Waste management
2020
Shu’fat Refugee Camp - EJ
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CESVI - handwashing campaign

The project included different components:

Kitchen and toilet rehabilitation
Distribution of hygiene kits
Distribution of household water treatment systems and safe storage

Systematic behavioural change approach

Institute for Ecopreneurship
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CESVI - behaviour change strategy

Activities adapted to the local situation: from home visits to phone calls / SMS / radio spots

Q B e
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Results: did handwashing with soap improved after the intervention?

Baseline vs follow-up mean comparison of of handwashing, intention and habit self-reports

[1=almost never/not at all, 2=few times/somewhat, 3=sometimes/rather, 4=often/quite a lot, 5=very often/verymuch]

CESVI - endline M sascine [ Follow-up

Self-reported handwashing behavior

CO01-In general, how often do you wash your hands with
soap and clean water per day?

C06-How often do you wash your hands with soap and
clean water after defecating per day?

C07-How often do you wash your hands with soap and
clean water before eating per day?

Intention

C08-How strongly do you intend to wash your hands
frequently?

Habit

C09-How much do you feel that washing hands like you
just did is a habit for you?

C10-How much do you feel that you start washing your
hands with soap and water before you realize you are
doing it?

C11-How much do you feel weird if you do not wash your
hands with soap and water?

C12-How much is washing hands with soap and water is
something you have been doing for a long time?

Created with Datawrapper

Institute for Ecopreneurship 26.10.2022
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CESVI - endline

Potential Covid-19 preventions

Percentages of mentioned answers for health knowledge questions

[l Baseline [ Follow-up

0.0% 25.0% 50.0% 75.0% 100.0%
. ) 64.5%
frequently washing hands with soap and water
99.5%
22.0%
use hand sanitizer
97.8%
- ) 49.0%
social distancing
82.2%
16.0%
stay at home
81.1%
12.5%
use face mask
98.4%
Created with Datawrapper
Institute for Ecopreneurship 26.10.2022 15
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Handwashing quality observation

How did the respondent wash their hands?

CESV| - en d | | ne after The chart shows the percentage of people who rubbed their hands in different ways, comparing
the situation before and after the intervention.

100.0%
13.8%
80.0
rubbed on all sides
60.0
64.2%
40.0
20.0
33.9% rubbed not on all sides
22.0%
0-0% didn't rub at all
baseline follow-up

Created with Datawrapper
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CESVI - endline

Results: did targeted behavioral determinants change after the intervention? Norm factors

Baseline vs follow-up mean comparison of RANAS psychosocial factors explaining handwashing with soap. Only factors that

were targeted with behaviour change intervention are included in the analysis. . )
Other's behavior HH

[l Baseline [ Follow-up

Risk factors Other's approval
4 5
Vulnerability, COVID-19 Other's approval (MoH)
Vulnerability, diarrhoea child Other's approval (family members and neighbors)
Severity, impact on health Personal obligation
Health knowledge (factor) Ability factors
5
Attitude factors Confidence in continuation
0 1 2 3 4 5
i i 4.48
Feelings, like 4.85 Confidence in recovery
Self-regulation factors
5

Remembering (forgetting)

Commitment

Created with Datawrapper
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project logical framework w/o RANAS

Focusing on Output only

Indicator(s):
- People attending workshops

- Pre and post-test (same day)

project logical framework —with RANAS

Focusing on Outcome

Indicator(s):

- % of people with an improved score of the
target behaviour

- % of non-doers becoming doers

Institute for Ecopreneurship

26.10.2022

18



n w University of Applied Sciences and Arts Northwestern Switzerland
School of Life Sciences

RANAS - challenges

Resources (time and people)

- Identification of the target behaviour (very specific)

- Need for external support

- Risk of beneficiaries’ dropout (number of visits; sensitive topic)

- Resources for a control group to prove the effectiveness

- Donor’s flexibility

Institute for Ecopreneurship 26.10.2022 19
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Improvement and ongoing interventions

Hands4health
FHNW — RANAS — CESVI + 7 organisations

SDC - Transform programme
Palestine — Mali — Burkina Faso — Nigeria

development of a comprehensive approach to hand hygiene, water quality and
sanitation in primary health care facilities and schools not connected to a
functional water supply system.

- Hardware interventions: Gravit'eau system for re-using water for handwashing
- Management and maintenance support: Circuit Riders — STREAMS
- Stakeholders engagement strategy

Why mention this project?

Institute for Ecopreneurship 26.10.2022
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Hands4health — development of new RANAS toolkit

Ranas4HCF

Ranas4Schools

Q 74

-

\

enable NGOs staff to develop evidence-
based and tailored behavioural campaign
interventions targeting handwashing

J

Will the new toolkits work? Impact evaluation -> Swiss TPH

Learn more: hands4health.dev

Institute for Ecopreneurship
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https://hands4health.dev/
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Thanks!

Let’s stay in touch:

FHNW CESVI Palestine

Marco Verber Simone Balboni — Head of Mission
marco.verber@fhnw.ch lerusalem@cesvioverseas.org
www.fhnw.ch WWW.cesvi.eu
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