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What are Social Performance Management Practices of  
Financial Institutions, and Microfinance Impact Investors  

and how do they report on them? 
 

Thursday, 16th of March 2017 

 at University of Zürich, Rämistrasse 59 (room RAA-G-01 Aula), Zürich  

 

Programme 

 

12:00 Lunch and Registration 

13:00 Welcome and Introduction by SDC 

13:10 Compliance with the Universal Standards for Social Performance Management 
evolving as self-regulation by ‘double-bottom-line’ financial institutions and 
microfinance impact investors 
Jürgen Hammer, Social Performance Task Force 

13:40 Rating of Social Performance Management of Microfinance Institutions and 
Cooperative Banks 
Aldo Moauro, Microfinanza Rating 

14:10 Social Performance Management and Reporting Practices of Emil Banca Credito 
Cooperativo 
Matteo Passini, Emil Banca Credito Cooperativo 

14:50 Coffee Break 

15:00 Social Performance Management and Reporting Practices of Incofin 
Dina Pons, Incofin 

15:30 Sustainability Practices of, and their reporting by Raiffeisenbank Switzerland 
Alfred Geiger, Raiffeisen Schweiz Genossenschaft 

16:00 Panel Discussion on Social Performance (Sustainability) Management and Reporting 
Practices 
Jürgen Hammer, Aldo Moauro, Matteo Passini, Dina Pons, Alfred Geiger, and Annette 
Krauss, Centre for Microfinance of the University of Zürich. 

17:00 Wrap up and Closing 
Hans Ramm, SDC 

  

 


