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1.. Regulatory fix for insurers to 
be cross border.

2. Government mandates (or 
auto enrolment) essential as in 
pensions domestically.

3. Government mandated 
insurance for health, life, and 
repatriation but simple and low 
cost.

Enabling
Policy and Regulations

Open Digital Payment 
Ecosystem

Inclusive Innovation Empowered 
Customers

PRIORITIZING CHANGES IN THE ECOSYSTEM

1. Digital model for delivery 
has more chance post COVID.

2. Pre-travel bank account 
creation to enable safe 
transfer of money.

3. Insurance and Pension 
providers to leverage the last 
mile distribution of money 
transfer operators (MTOs)

1. RSPs and FSPs, in 
partnerships, to consider 
insurance and pension as an 
opt-out for migrants.

2. Automatic account 
creation linked to pensions 
and insurance ID

3. Claims as important as 
outreach.

1. sex-disaggregated data for 
better targeting the women 
migrants (e.g. 30% of the SIMs 
listed incorrect gender at SIM 
issuance)

2. Consider family as a unit 
for insurance and pension 
than individuals.

3. Phydigital approach
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