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FINANCIAL 
EDUCATION



Birth

Education

Business Start 
up

Marriage

Business
Investment

Child Birth  &
Education

Old Age

Death of Spouse

Death

Natural 
Disasters

Health

Domestic 
Violence

Job Related Risks

Life cycle Events, Risks & Financial Services are better connected through Financial Education

SAVING

LOANS

INSURANCE & DIGITAL 
FINANCIAL SERVICES

FINANCIAL 
EDUCATION

Better use of Financial 
Services:

+Savings
+ Productive credits
- Over indebtness
- PAR



Improve 
Financial 

Well Being of
Low Income

Families



INPUT

FE Toolkits
Simple, 
Useful & 
Relevant:

• Videos
• Trainings
• E-Learning 
• Games

OUTPUT

Staff & Clients
Trained 
• At Branches
• On Line
• Follow up on 

results

OUTCOME

Financial
Improvement

(+) Savings
(+) Protection
(+) Financial 

well beign

Behavioral   
Changes
(-)  Expenses
(+) Planning ($)
(+) Family 

Involvement



Simplicity
If a 10-year-old child 

or a 70-year-old 
granny cannot 

understand it, we 
must redo it! 



Customized 
Standardization

Once adapted to local 
context, standardized 

materials and delivery 
processes using videos, 

interactive e-learning 
or games, cannot be 
greatly modified by 

instructors, ensuring 
the standard of quality 

in the provision of 
financial education and 
interaction with clients 

(question based)! 



(Alliance Myanmar)

Examples of digital works

ENDA -Tunisia LEAD - Egypt EMI - Laos

• 10 FE video cartoons
• 10 FE eLearnings
• Target of 10K client trained with 

FE to be outreached until 2019

• 18 FE Videos
• 42K Clients trained
• 77% Clients increased savings
• Sharing of Financial education 

learnings with family

• 2 Videos developed (insurance)
• Chatbot and Call center
• No of Facebook views of EMI 

credit life+s insurance video: 10K
• 1.3K Clients insured (voluntary)



Video Cartoon
Example
ENDA - Tunis





Cost 
Reduction

eLearning on Financial Education 
available 24/7 lower the costs of
delivery once the contents of FE  

have been developed
Cost of
delivery 
FE

Physical delivery Digital delivery



e-Learning 
Example
LEAD - Egypt





eLearning = +Scale



Chatbot
Example
EMI - Laos





Challenges and Lessons learnt

CHALLENGES

• Technology understanding 
(Clients and MFIs)

• Promotion for scalling up

• Logistical limitations
• TVs. Vs Projectors
• Speakers Vs Noisy environments
• Access to mobiles / internet

LESSONS LEARNT

• Early involvement of CEO/Mgmt. team

• Show how technology works

• Build Business Case (Cost/Benefit)

• Develop communication strategy

• Assure enough budget + Close follow up 
+ Accountability

• Finance Mobiles / internet Access

• Deliver FE off line
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FE eLearning:
• Standardized 

Quality
• Lower cost 
• Scalable 


