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What are Social Performance / Sustainability Practices of  
Cooperative Banks, MFIs, and Microfinance Investors  

and how do they report on them? 
 

Beginning of  2017 

 At SDC, Freiburgstrasse 130, 3003 Bern, Room A2023 

 

Draft Programme 

 

09:00 Registration and Coffee 

09:15 Welcome and Introduction by SDC 

09:30 Compliance with the Universal Standards for Social Performance Management 
(USSPM) evolving as self-regulation by ‘double-bottom-line’ microfinance institutions 
and investors 
Jürgen Hammer, Social Performance Task Force 

10:10 Case Study of applying the USSPM by Grameen Crédit Agricole 
Jürgen Hammer, Grameen Crédit Agricole 

10:50 Coffee Break 

11:10 Sustainability Practices of, and their reporting by Raiffeisenbank Switzerland 
Alfred Geiger, Raiffeisen Schweiz Genossenschaft 

11:50 Sustainability Practices of, and their reporting by Emil Banca Credito Cooperativo 
?, Emil Banca Credito Cooperativo 

12:30 Common Lunch  

14:00 Rating of Social Performance / Sustainability Performance of Microfinance 
Institutions and Cooperative Banks 
Aldo Moauro, Microfinanza Rating 

14:40 Panel Discussion on Social Performance / Sustainability Practices and Reporting 
Jürgen Hammer, Alfred Geiger, ?, and Aldo Moauro 

15:50 Wrap up and Closing 
Hans Ramm, SDC 

  

 


