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INTERESTING WEBSITES:

Social performance indicators for the financial industry

A set of social performance indicators tailored for financial institutions: This is what the SPI-
Finance 2002 project has developed for banks and insurance companies which face the
challenge of measuring and reporting on their social performance.

www.spifinance.com/

The Global Reporting Initiative (GRI) is a multi-stakeholder process and independent
institution whose mission is to develop and disseminate globally applicable Sustainability
Reporting Guidelines. These Guidelines are for voluntary use by organisations for reporting
on the economic, environmental, and social dimensions of their activities, products, and
services. The GRI incorporates the active participation of representatives from business,
accountancy, investment, environmental, human rights, research and labour organisations
from around the world.

http://www.globalreporting.org/index.asp
http://www.globalreporting.org/gquidelines/2002/c51.asp

Imp-Act is a global action-research programme designed to improve the quality of
microfinance services and their impact on poverty by developing impact assessment
systems

http://www.imp-act.org

Philias is a Swiss foundation that has been recognized of public use and whose mission is
to promote and put into action Corporate Social Responsibility (CSR) in Swiss companies.
http://www.philias.org
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